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ounded in 1991
® Capital NT$704,596,310

® Major Products: IDC, Cloud, Data, Voice
services

® Type Il Telecom Licenses issued by NCC,and
became Telecom operator in Aug. 2021
based on NCC new Telecom Act.
The services include ISP + VPN - Internet -
ISR + 070 VolIP * bandwidth B&S, etc.

® Carrier Neutral IDC : Existing LY » HD ~ TF
three buildings with 30,000 square meters,

4th IDC building expected to be in service
in 2023.

' / ! ‘ TR AT
® Included in MSCI Global Small Cap Index / /
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First operatorin - Provide Oracle OCM cloud 'I-D‘?CE"[(ZG GCP ir]cd :I_ZUIFG Sjr_Vif_leK-
i DB services in Ma  Direct connect to Ali cloud in .
Talwan to award » Awarded governn{ent cloud ° Provide 200G BW between TPE
SO 27001 & : . JHK inJ
services contracts in Jul. and AKin Jun.
ISOZ7011 e First operator to award » Provide IBM cloud service in Sep
certifications 1ISO27017/1SO27018 in Dec. * DCOS certified in Sep.
for cloud services * TPIX included in national CIP in
Oct.
2911\ 20‘5 205 2018 ) 2019
y_ /.
2016 Year 2018 Year 2020 Year

. g o _fg * Provide Microsoft Azure o NeWIy added 20G network
Chief Subsidiary ExpressRoute service in Feb.  backbone to each of Japan

awarded « Provide AWS DX service in and Singapore in Jan.
ISP/VPN Mar. * Provide Oracle cloud direct
=y : 5 i t to Tokyo in Jul.
MEFTEmeEe s telecom ||Cense Work W|th IBM for Smart connec
SezenTeesy Srove in Shanahai Health Cloud service in Mar.  * Promote Health Cloud
= riel gl « IPO at Taipei Exchange (TPEx) service via CHT-M in Aug. .
onJunes « Upgrade international

backbone to 300G in Dec



Best Cloud & Digital
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‘

Convergence Center

nnectivity + Value +

Specialization l
Sharing

Collaboration

Multi -winners

\




CHIEF | EJ5%¢E

are connected in Chief IDC site, most of fixed network operators in Taiwa
PoPs in Chief IDC site for submarine cable interconnection.

« Chief TPCXis only one place to leverage Consortium cables and private cables in
Taiwan .

« International - domestic operators and enterprise customers can get high cost
performance network services from Chief.

Danshui ==

Toucheng
B

CSCN =EE8
TSE1 %iEBES
SJC

AGP

\?‘, NCP (106Q4) =
{:§£:;i:f~n\¥\»ig Fangshan
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DN Operator s

TPIX provides internet o Social l\éetworlz rSearchGEngine] s
traffic exchange gr= L ) ) L (©)
service for both 593 F-commerce " Multimedia ] [o Cloud
international and 525 | PN perator (M)
domestic customers. 2 &3
TPIX is an Internet o TPIX L
exchange hub. oD 3
. 1 n
WWW.tDIX.COM.tW (7 Magnetic Carrier Neutral el
' Attraction Internet 8 '8 =
Effect Exchange Center 88
0
<
IPV4/v6 ( \

Supporie: | ® Domestic ISP =

AU 200 G +
Member Traffic

International ISP

opIs
puewaap JUQU0D

B Fixed network & M Cable operators
mobile operators ® Other [X...

f Content Users


http://www.tpix.com.tw/
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high security, high speed, and low latency of the private connection
quality. | SR WE W R N

Transnational * multi-cloud - hybrid-cloud high

|
speed direct connect.

Service POPs include Taipei * Hong Kong *

Japan - and Singapore.

Provides 500M above bandwidth with AWS

direct connect.

IDC provides direct connect to dual GCP zones.

Direct connect to global 5 major cloud

- CHIEF
platforms. The most complete multi-cloud Cﬁcx MPLS VPN
E B
exchange platform (AWS - Azure * GCP * IBM - R

ORACLE).
Provide public cloud high-speed upload
service: massive data migration, high-speed

transmission without traffic jams.

CCX provides direct connect to global cloud service platform with
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Domestic Network

Consumers

Chief and its customers’ -‘
services have strong linkages Enterprise
with daily life ! Customers



CHIEF | E75=EA

OQG Teltcom
‘b\ Resources
T | |

CHIEF
lele-Center

B Chief Telecom is based on carrier neutral position to attract domestic and international
carriers, submarine cable operators, content providers and cloud service providers for
colocation in Chief IDC buildings. With the business development model of platform economy
and member economy co-prosperity and coexistence, combined with the tele-market and the

cloud industry chain, it naturally forms a customer cluster magnetism effect.
9
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Domestic Carriers International Carriers

e DESE

- ChunghwaTelecom

o
delstra T

FAR EASTONE:

A @eAspNet -s" oo M) singlel
TICG e T QTT &2 PACNET & T

Jssonet ML ¥

(r\ GLOBAL ("'_\ .
j CLOUIXCHANGE AT ¥ Communications

Enterprise Customers Global Cloud Providers

aws oo

)  CGoogle Cloud
A Azure ¢ 5 1BMcloud

oracre () AlbabaCloud

CLOUD

TPIX Members

e L |:|

%jﬁﬁhﬁﬁﬁ @COMPAI. LOCK&LOCK
PEGATRON'

SERRERN (5% fsamsonite

4

o=
Apple a8 Microsoft

Google le,llox
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Revenue & Gross Margin

Net Margin & EPS

Percentage of Cash Dividends

Product Service Revenue Percentage

11
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Jnit: NT$K
3,000,000

45.0%
2,500,000
40.0%
35.0%
2,000,000
30.0%
1,500,000 25.0%
20.0%
1,000,000
15.0%
10.0%
500,000
5.0%
0 0.0%
2017 2018 2019 2020 2021-H1
==Revenue 2,126,329 2,272,362 2,400,002 2,564,649 1,371,036
m==(5r055 Margin 35.2% 39.3% 42.0% 43.7% 44.3%

12



~Unit 1 NT$

2017

2018

2019

2020

2021-H1

bed EPS

6.4

7.41

7.83

8.67

4.61

esmmNet Margin

18.2%

21.4%

22.75%

23.80%

23.68%
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25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

13
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2016 2017 2018 2019 2020 Year

Note : Year 2020 with

NT$8.8 cash dividend
including NT$1 additional
paid in capital 14
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100.0%

80.0%

60.0%

40.0%

20.0%

0.0%
2017 2018 2019 2020 2021-H1

M IDC Services mData Services uCloud Services ™ Voice Services

15
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Line Introduction

IDCHE EimfEmA B =g

IDC SERVICE CLOUD SERVICE DATA SERVICE VOICE SERVICE

® [SO Information Security Quadruple Certification (27001, 27011, 27017, 27018) , DCOS-4 Certification

TUV Asia Pacific Ltd. TUV Asia Pacifi K TUV Asia Pacific Ltd. TUV Asia Pacifi A
Taiwan Branch UTa‘?\?:aan Bar%nghud Taiwan Branch UTslv:':n gr%'r:g#d

Managed

Operations &
Maintenance



https://www.youtube.com/watch?v=3Mnji-3_d6Q
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World-class carrier neutral IDC to

provide high quality IDC services
World-class IDC SLA

Customized design and deployment
99.999% power system design

Dual-loop UPS system and cooling system
Fire detection and suppression system
7X24hrs NMC

ISO & DCOS certified

® Rich domestic/international network &
internet resources — 1st choice of PoP

site set up for vender

» Fiber ring around three buildings to provide
ultrahigh speed bandwidth
TPCX Cable Exchange Center
Richest resources for local loop access
Global VPN services
Taiwan largest TPIX Internet Exchange Center
CCX Cloud Exchange Center

Similar foreign IDC service providers:
> Equinix, Coresite, Qts, Sakura, 21Vianet, Digital

Reality, GDS 4% IDC (LY2 ;Y2023 H2)

YVVVVYYYVYY

VVVVYVYY

17
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= lImportant Internet service hub in Taiwan W|th complete Inte
resource, including diverse domestic ISP connections and internationa

bandwidth.

International Carriers
& Submarine Cable
Operators

1|{0ﬂ|:j:j))

Domestic ISP and

EIX
PIX
Type Il Operators w w International &
Domestic IX Centers
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can be used as an end-to-end physical transmission path for important branche

B

multinational enterprises.

= With stable and high-performance dedicated fixed bandwidth services to provide customers with
various commercial applications of the actual transmission requirement.

= Suitable for applications with high sensitivity of transmission delay (video/voice), or applications

with high transmission security.

Overseas Taiwan

B-End CPE Router

1 PoP PoP | G/ 'Q
Local-loop \\/ IPLC \\/ Local-loop

Corporate Vietnam Office

Corporate Taipei Office

Vietham POP Taipei POP

19



" Northern Ch|na .- Eastern Ch|na
' Beijing/Tianjin .- Shanghal/Suzhou
' Qingdao OI' WUX|/NanJ|n

Vancouver

Global VPN Network

AS I a H U b San Francisco e

CantralChina 1 Va0 oy

| Chongquing/Wuhan 1! |
'Chengdu{/Hefel O 'O ____f

Southern China j----fZZfooitiziiolt
Southern China p Talpel IDCi

i
IShenzher}/Dongguano A
Guangzhbu/Xiamen () !
'Zhonq_s|h n/ Huizhou )

® Ho Chi Minh

¢ Kuala Lumpur
Singapore

e Jakarta

Taipei /Taoyuan/Hsinchu |

/Ta'ChUng/Taman/Kaohsmpg,
'Zhuhalﬁf&han HongKong —=----=----=--

e Manila

Asia Area

e et

Los Angeles O

International Area

Chief Taipei HQ
* VPN dual international gateway
» Cross-strait (TPE/HK/China) 300G high
bandwidth
* Global 30+ VPN PoPs
» 7x24x365 NOC / Service Center

20
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3.1 Comprehensive Cloud Solutions

e

Security ~ syslog analysis and

management ~ email box and audit - e-
form - file storage and sharing ~ CRM »
HRM

Intelligent manufacturing - warehousing and

supply chain management ~ loT -~ B2B - 020" APPLICATION: &
marketing - social media big data analysis wo = SAAS e
VR/AR applications "l‘ SERVICE === SOFTWARE

Enterprise CCX Multi-cloud / Hybrid Cloud Enterprise Cloud Backup Customer Service Portal

Cloud DR / Backup

(o) [ =Pes




C]i"ﬂ:|nﬂ555

=2

‘data are stored in country and meet the requwements of |nformat|on secu
auditing (cloud data landing principle) \
B Passed 1SO27017/27018 cloud information security and public cloud personal information
protection international certification

Industrial Applications

4 . . R
« Enterprise Business Applications
Paas Level Saas Level . BigData-£C.
.  loT Applications
Integrate Oracle CHIEF ) .
Azure etc. external C\>APP CLOUD . VR/AR Computing Appllcatlons
T « Digital Content Hosting, Cloud

\Multlmedla Convergence )

laaS Level

| | Cloud
Cloud Cloud

Securit Network Customer Self-
Computing SDtc;rage Detecti):)n Integration management
VM atd &Defense SLB Service

Sharing

Cloud Application Service Deployment System

Cloud Resource and Service Management System

em Platform
SYStSoﬂw are Cloud Storage System Chief Cloud Data Center

LY./ H.D. >
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Connect

T : ..
| EHIEF 5 | Public Cloud |
. . . : aws O
High Speed - Safety * Compliance g CL% = =,
4 ane iU /TRRAA CHIEF | 2722

H TN A

7 | CCX Direct Connect &8
Secure Channel

Je 41Public Internet
b1 @ Congestion &
Security Risks

-

. S R o o
Data Localiza - 2o

‘ 23
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® Smart Manufacturing ® Sentiment Monitoring System
® Green environmental ® 020 Sales Marketing
protection factory cloud
Smart Manufacturing Sales Marketing

Smart Health. . . AR/VR«
7 .
N

10T

® Cloud Computing Farm
® AR/VR Applications

QD APP cLOUD

CHIEF
EmiEEYa

Cloud Computing
Platform

® Logistics
warehousing
management

® Commercial E-Approval forms
® Cloud file management

® Cloud secured mail box
24
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F-g’%m - BY

Management Center

Customer web portal to

manage voice services and
check CDR

System Integration

Work with service
providers to provider
integrated solutions, such
as Microsoft Teams, car

parking management
services, etc.

Cloud IP-Centrex

Provide IP-Centrex
services

Chief 070

Applications

Business Applications

070 business applications, UC
services, 100-party video
conference, recording,
whiteboard, file sharing, etc.

25
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IV ~ Industry Trend & Future Business Focus

1. Industry Trend

2. Future Business Focus

26



Public cloud revenues by segment, from 2016 to 2025 (in
million U.S. dollars)

700K $679.58

600K

500K $500.58

$415.78

400K
$338.88

300K $271.98
$216.68
200K

j00K 9478

§170.18
$§130.28

2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

@ Infiastucture asa Senvice @ Platiorm as a Senice @) Software as a Senvice

Source: Statista (Forecast adjusted for the expected impact of COVID-19), January 2021
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V|ce and IDC Service Market Trend

VERIFIED
MARKET
RESEARCH

$112,465.55
MILLION

$49,926.48 e
MILLION R

Global
Data Center Market

2021-2028 2020 2028

Note 1: Amazon(32%)/Microsoft(18)/Google(6)/IBM(5)/Alibaba top 5 CSPs account for 2/3 public
cloud market. 2020~2025 CAGR 20% for global cloud market in 2020~2025.

Note 2: CAGR 11% for global IDC market in 2020~2028.

27
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1001100070700 T0T —
IT Infrastructure 1170007111007100 g
Digital Transformation 1000017001117
7001100010071

11101111001100
7010017001001117]

Edge Computing Multi Cloud

T 3
Infrastructure
Services

Big Data

Machine learning
Modeling * Tagging

Al

Smart Device
Internet of Things VR/A R

Popularization of 5G (speed is more than 10 times faster than 4G)
Optical fiber high-speed access is getting more popular

28



CHIEF | EJ5%¢E

EEEE I EEEFEEARIDCEE
Investing in building the fourth IDC

EKXEPRE#EMAR

Expanding Submarine Cable Backbone

R REREEREZSIF

Cultivating the partnership with network
service providers in East Asia

BRERSSEEHEME

Building island-wide high-speed
broadband network

HRESERERT

Promoting smart health cloud services

TABERAFTERAEFS
Enriching Chief App Cloud

JE{RCCXThEE
Extending CCX functions

PR E AR %5 838 1 0Bl ER 2R

Partnering over 10 countries in East Asia

29
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L.Y.2 Data Center A#iE

_"_I"I
7N I:I

ﬁ 2023 H2 Commerci| \

=E 16,500 sgqm Floor Area

% 20 MW Power Capacity

LRB Seismic Isolation Design
(A series magnitude 7.0
©T 7" earthquakes)

Floor Loading 2,000 kg/m?
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Google & Microsoft
already Set up Regional
Data Centers in Taiwan

aws ORACLE

~N—7 CLOUD

5 IBM Cloud

« 0

Apple NETFLIX

Attract Global Service
Providers to Set up
Regional Data Service

Centers at L.Y.2

31
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China The 1st Carrier The 1st IXP
Neutral IDC el
\) \) Q van in Taiwan (TPIX) in Taiwan
India Hong Kong
6. s
Thailand Philippines
: The 1st Cloud The major
\/Malaysm eXchange gateway submarine cable
{ /Singapore in Taiwan gateway in Taiwan
lndonesia\/
10+ 4 b 30+  600G*
Submarine cable connected Countries served Global network Pops Int’l backbone capacity

32



2.5 Three Rings for Service MAP CHIEF | B752!

(Sufficient Domestic and Foreign=kiber.Optic Cablecrl‘%esources)
Ina

: Japan North-east Asia
Hong Kong o South-east Asia ——
] ) e’ - Taipel . Danshui Station
Carrier Neutral IDC: All major ‘ Bali Statio USA

domestic fixed-network operators x \ / »EUFOPG
¢

o o b .
have set up service PoPs in the IDC & Taipei #® Touncheng Station

. o (
buildings. 2 Singapore \
; / Taoyua
Hsinchu

Optical fiber connecting 4 IDC
Taichung .f
M

buildings to support ultra speed
bandwidth.

‘Optical fiber connectin oaplest«'
major cities to suppo uItJrj speed

bandwidth. \ Metro-network
Ultra sﬁed bandwidth to connect to £ Tainan

Tokyo, Hong,Kong and Singapore. o

Main ITMC;%fiwan's consortium and Kaohsiun

private cables Telécof building, which g

can directly ‘connect to various Far SRR tion

submarine cable stations, connecting North-east Asia

the USA, Europc\é.é East Asia and Chinar SOUth'eéSt A;Sia
‘\ . 33
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---------------------------

TPIK

QO APP cLOUD -
TPIXARBR AR S AR PO ERERER S
D —— N

B PR 4R 28 (S bk B

.

BRICT BBRAR

Po—oa—

@ ) {1
54/ - FRALAT
o = \
Carrier Neutral EXVPNRBEHESH Eiﬂﬁmi’u
- Local data storage ="
- Multi-cloud/Hybrid
TPIX APP Cloud cloud solutions
S0 27001 27011 - High speed internet - Saa$ applications - Complete ICT solutions
L2 Cloud Center CCX @=
. 27017 27018 GC|°ba| VI:N N Direct connect to top 5 @ IREEB
= - Lross country secure H i . N
DCOS orivate network international CSPs: Google

AWS - Azure - Oracle * IBM

=
--------------------------------------------------------------------------------------------------------------------------------------------------------
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* Neutrality and
Connectivity
« |IDC Alliance

One-stop skopping for products

Viore application and service}, integration of
scenarios, confirm core service congultants, and self-
Sudcessful case requirements, find new managemefit for standard

replcation and partners, and provide new services
promotion service models

Demand for Customer Ecosystem More Competitive
Expansion Service

Cogtomer Clusters Form Flywheel Effe

Flywheel

36
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usiness

|
Wl

Hokkaido-
Sakhalin

NORTH
KOREA
ongyang
C.
e
2\ o X
l'fp’)
o u;o:',,/ N 0“4 : \ : §
d- ¥ " .| \ Taiwan isocated in the center of
== AL | \EasternAsia region, through customer
Taip N lusteTing niagnetic attraction effect.
TA Sy N company vision of Chief Telecom is

af**to become East Asia Digital
onvergence & Al ~ Cloud Business
pplication!Center in the region.
37
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